Cruett's

P.O. Box 52 P:920-853-3516
Potter, Wl 54160 F:920-853-7168

Annual Phone Support Service Agreement
This Agreement is entered into by Gruett’s Precision Farm Division (920-324-3598) and the customer for
the provision of priority phone support services. Our Precision Farm support staff has a large support
area and time is always limited. This contract will allow them to provide a better service for our loyal,
local customer.

Eligible Phone Support Units:
e SP Combine harvesters

e SP Forage harvesters

e SP Sprayers

e SP Discbines

e 140+ Tractors

e Planters

e Drills

e Construction

e Precision Components

e All Telematics Registered Units

Service Plan Details:
Annual Fee: $499.00 per year
This is a one-time fee per grower, per year. Enrolled clients will receive priority phone support.

Standard Charges If Opting Out:
$50.00 per call (Charges will be determined by the technician based on call length and depth).

***Note: Not every call will be determined to be billable.***

Billing Information:
Effective billing date for this service plan will be January, 1 2026.

By enrolling in the service plan or utilizing support services, the Client acknowledges and agrees to terms

Eric Hagenow (920-323-6854) Jake Lau (920-868-6401) Justin Premo (920-253-0072)
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CUSTOMER NAME AND EMAIL




